
2SLGBTQI+ Long-Term Care and Retirement Home Tour Questions 
(Inclusive and Affirming Spaces)

It is important for 2SLGBTQI+ people to feel comfortable, safe and affirmed in their home. 
We developed this tool to support 2SLGBTQI+ people and their care partners in assessing 
how comfortable, inclusive and affirming a long-term care or retirement home is while 
touring. We intend it as a guide, and some items may not be relevant to you or to the home 
you are touring.

Questions to Ask the Home
What programming is available for 2SLGBTQI+ folks? 

Are 2SLGBTQI+ community members included in/organizing/supporting the programs (for 
community members and allies/anyone else interested)?

If I am (or someone else is) being harassed by a resident or anyone else, what is the process? 
Can I see the anti-discrimination or 2SLGBTQI+ policies?

Do employees receive training regarding 2SLGBTQI+ healthcare issues?

Do you now, or have you ever had 2SLGBTQI+ people living here in the home? 

Are there any 2SLGBTQI+ folks here that I could talk to? 

What is the home’s view of expressions of intimacy?

What Do I See? LOOK
Are people wearing pronouns buttons/progress flags and/or ally buttons? 

Are there any visible signs of 2SLGBTQI+ support (posters, artwork, etc.)? 

Is 2SLGBTQI+ programming available (e.g., 2SLGBTQI+ movie nights, pro-actively hosting events 
and activities to support the community)? 

Are there gender-inclusive washrooms available? 

Do people seem comfortable showing visible expressions of their identity? 

What is the general attitude towards physical intimacy in the LTC homes and the unrestricted 
public display of 2SLGBTQI+ intimacy? 

Are there images of diverse couples/relationships and families in marketing materials and on 
the physical walls? 

Are there any 2SLGBTQI+ books available in the library for residents? Are these books openly 
available or are they banned? 



What Do I Hear? LISTEN
Ask questions and listen to their responses

What is the general tone of the conversation around the 2SLGBTQI+ community in the home? 

Do staff use gender-inclusive language and 2SLGBTQI+ affirming language? 

Is there silence around the topic of 2SLGBTQI+? 

Is there music and movies from the 2SLGBTQI+ artists and communities being openly embraced 
and/or played in the homes? 

What Do I Feel? FEEL
Do I feel welcome? Do I feel that there’s a change in how the person is interacting with you 
based on your sexuality and/or gender?

When I’m standing in a common space, close my eyes and consider how it feels, what is my gut 
feeling?

Was there something that made me feel uncomfortable (e.g., smell, dirt, something I saw—
interaction, etc.)?

Was there something that made me feel comforted (e.g., smell of familiar/cultural foods/home, 
artwork, etc.)?

What Else Do I Want to Know? 
(e.g., How many wigs can I bring? Can my dog come in?)

Self-reflection Questions for Afterwards
Did they answer my questions? 

Did they take me seriously? 

Did they minimize anything I asked/said?

On my way home, what were my overall feelings? 

Additional General Resources
1.	 Canadian Virtual Hospice: Finding Inclusive Continuing Care 
2.	 Ontario Home and Community Care Support Services: Information about Long-Term Care
3.	 Ontario Ministry of Long Term Care: Checklist for Visiting a Long-Term Care Home
4.	 South East Health Line: Preparing for the Move into Long-Term Care: A Checklist
5.	 Tea and Toast: Retirement Home Touring Checklist

Questions? We are here to support you. Email: ospnhealthandltc@gmail.com
Developed by the OSPN Health and Long-Term Care Committee

Inspired by the City of Toronto’s Leading and Learning with Pride Tool Kit (2022)
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